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IT RESPONSIBILITIES

 Comprehend and Support All Departments’ 

Business and Process Requirements

 Define and Implement a Technology 

Strategy

 Implement Technology Projects

 Maintain Computers, Telephones, Networks



IT RESPONSIBILITIES

 Computers, telephones, networks

• 800+ desktop and laptop computers

• 800+ telephones

• 100+ Servers

• Fiber wide area network

• Wireless networks in City Hall/Library, Police 

Dept. and Fire Dept.



 Application Support 

• Cityworks

• Class

• Geographic Information Systems

• Library Systems

• Munis

• Trakit

• 60 + Applications

IS/GIS RESPONSIBILITIES



 Provide support to all City Departments

• Application Support

• GIS Data Maintenance

• Mapping

• Analysis

• Integration

• Training

GIS FUNCTIONS



GIS is a collection of computer hardware, 

software, and geographic data for capturing, 

managing, analyzing, and displaying all 

forms of geographically referenced 

information 

Quote from ESRI website: http://www.gis.com/whatisgis/whyusegis.html

WHAT IS GIS





























MANAGING THE GROWTH

 Data Collection

 As-Built Drawings

 GPS Infrastructure

 Fire Hydrants

 Manholes

 Streetlights

 Valves

 Clean-Outs

 Many other Utility 

Features



Aerial Photograph: 2003

Location of 

Future 

Development



Aerial Photograph: 2005

Development 

Begins



Aerial Photograph: 2005

Site & Utility Plan 

for Isabel Pierce 

Sem Elementary



Aerial Photograph: 2007

Isabel Pierce Sem

Elementary 

Completed

As-Builts



GPS Data Collected 

for Visible Assets

Aerial Photograph: 2007



Water Hydrants

Water Valves

Water Mains

…

Storm Inlets

Storm Discharge

Storm Drains

…

Sewer Manholes

Sewer Cleanouts

Sewer Mains

…

GIS Map Layers 

Created using GPS 

Data & As-Builts

Aerial Photograph: 2007



• Roads

• Property Boundaries

• Addresses

• Emergency Service Districts

• Zoning

• Annexations

• Public Facilities

• Schools and Parks

MANAGING THE GROWTH



 North Central Texas Council of Governments

 County Agencies

 School Districts

 School Bus Routing

 Attendance Zones

 Surrounding Municipalities

 Data Exchange

 Prosper GIS

Cooperative Agreement - local governments share in the cost of purchasing:

Aerial Photographs

Hydrology, Transportation, Building Footprints, Vegetation

Software Procurements

Software Training

DATA SHARING





A. Horseshoe Pitching Court

B. Public Park

C. Cemetery

A. Treasure Map

B. Amusement Park

C. Central Park

A. Crop circles

B. Ancient Pictograms

C. Shepherds Glen Park

A. Undiscovered Picasso painting

B. New Gateway Computer Logo

C. Golf course

A. Mayan Ruins

B. My backyard

C. Frisco Commons

A. Ant mounds

B. Former Geodesic Dome Sites

C. Evidence of grazing cows
A. UFO landing pad

B. Tornado Destruction Path

C. Orchard

A.  Ancient torture device

B. Electric Transmission Station

C. Road supports for an overpass

WHAT IS THIS??



 Cityworks – Public Works Work Order Management

 Trakit – Development Tracking Software for Permits, Project 

Tracking, Code Enforcement

 ArcPad – Field Data Collection

 911 Dispatch 
Police & Fire Emergencies

GIS IN ACTION



STAFF ACCESS TO GIS





PUBLIC ACCESS TO GIS



DEMO TIME

























Major Mapping Portals

Microsoft, Google, Yahoo, Mapquest

Mashups

Web application hybrids based on information 

from Major Mapping Portals

 Relatively Easy to Make

Wide Variety of Subject Matter

Growing in popularity

GIS AND YOU





















Waze (http://www.waze.com/)



Loopt (http://www.loopt.com/)








